Management Board statistics - commentary 


January 2016 - Quarter 3 ico. 


Information Common y Ortce. 


Intake across DP casework and written advice remains high, with both areas showing more that 10% increases against numbers at the same time last year. 


Output is in line with expectation but we are very well placed to increase productivity into the last quarter of the business year, with all departments fully 
staffed. 


Age profiles of completed cases are again in line with reported targets over 90% of the DP casework and 78% of the FOI work being finalised with 3 months of 
receipt. 


Some adjustment to volumes recorded into the office, due to classification anomalies, will be required in the last quarter of the year. Plans are in place to 
reduce overall caseloads in all of the business areas during the Q4. 
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Nature of telesales and SPAM texts reported Q3 
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Case types can change as work is progressed, which means work can move between caseloads. 
reported incidents were recorded as Enforcement cases prior to April 2014. 
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*The number of cases with an Enforcement case type has fallen as anticipated since the introduction of Project Eagle. 


Cases are now recorded under the most appropriate case type such as DP concern / Self reported incident. The 
Enforcement case type is used for the consideration of Enforcement action. 
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The number of notices or undertakings actually served may differ to the number of cases closed as some cases can have more than one notice type served on them or a number of cases with one Data 
Controller will result in a single notice or undertaking being served. 


